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EZBiz Hosting Application Form - Customer Details Page

Your Application |

If this application should be actioned by a particular Adam staff member, specify:

If this application is to be linked to an existing account, what is your Customer ID:

If linking account, note that company name, passwords & contact details will be duplicated from the Customer ID you specify

Billing Details - /f this account is linked to an existing account, and you specified a Customer ID above, leave this section blank

Company Name ABN

Contact Person Mobile Ph

Billing Address

Postcode

Office Telephone Fax

Preferred Password

Email Contact Details |

General

Billing (if you'd like invoices via email)

Technical (your computer professional)

All correspondence (inc passwords) relating to this application will be sent via email only, to both the ‘general’ and 'technical’ addresses
All future correspondence relating to your account will be sent to the 'general’ address and may be copied to the 'technical’ address
Both 'general’ and 'technical’ addresses will be authorised contacts on your account and may receive confidential details from time to time

Referral Details - If you were referred by an Adam user, or one of our Dealers

Billing Details

Billing Options Billing Cycle: Billing Method: Send Invoices via:

If none specified, default [ 1Quarterly (c/card only) [ 1Business Invoice EMAIL -or- POST
is to send six-monthly [ ] Every six months [ ]1Credit Card *

invoice via email. [ ] Every twelve months

* A credit card surcharge will apply as per our Schedule of Fee and Charges.

Credt Card Details

(if applicable) Card Number

Name on Card

Expiry Signature
Ccvv

Terms & Conditions

This application is for EZBiz Hosting Term 12 Months

You signature indicates your Our general conditions at http://www.adam.com.au/legal
agreement to these

conditions o You are allowed one manual password reset per six months. Additional resets $35 per incident

Free tech support is provided for setup of computer email software and uploading of your website to our servers via
Filezilla FTP software. Support/consulting for additional server features such as Mailman, or third-party software, is a
billable service at an hourly rate.

Although nightly backups are taken, we recommend you make your own backups regularly.
Should you require a restore of backup, the cost is the greater of either $88 per hour or $250
Applicant is responsible for upkeep of third party licences such as Domains & SSL Certificates

Authorised Signature

Authorised Person Name Date
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EZBiz Hosting Application Form - Plan Details Page

EZBiz Hosting — Standard Plans

Recommended for standard business websites

® 2 FTP Accounts — one for you, one for your Web Designer

e  Server Scripting (PHP, PERL, Server Side Includes) for interactive content such as order form, site search, photo gallery

e  MySQL Database for online storage of data such as price lists, membership lists

e  Traffic Stats so you can monitor the number of hits to your site, where the hits are coming from, plus search words and more

®  Online control panel access so you monitor disk/bandwidth usage, set up parked domains, view logs etc

. . . Bandwidth . Sub/Parked/ MySQL
EZBiz Hosting — Standard Plans Disk Space per month Mailboxes Addon DN * | Databases Cost

[ 1 | Email Hosting Only (annual billing) - - 2 -- -- $ 60.00 pa
[ 1 | EZBiz Hosting Standard 25 25MB 10GB 10 - 1 $ 200.00 pa
[ 1 | EZBiz Hosting Standard 50 50MB 10GB 10 - 1 $ 250.00 pa
[ 1 | EZBiz Hosting Standard 100 100MB 20GB 20 T+1+1 2 $ 400.00 pa
[ 1 | EZBiz Hosting Standard 250 250MB 30GB 20 T+1+1 2 $ 550.00 pa
[ 1 | EZBiz Hosting Standard 500 500MB 40GB 20 24242 3 $ 650.00 pa

EZBiz Hosting — Windows Hosting

Recommended for business websites that require hosting on a Windows Server platform

e  Microsoft Frontpage Extensions and Active Server Pages (ASP) for interactive content such as order forms

e  Microsoft Access Database for online storage of data such as price lists, membership lists

e  Traffic Stats so you can monitor the number of hits to your site, where the hits are coming from, plus search words and more

EZBiz Hosting — Windows Hosting Disk Space ﬁ:{‘m‘rﬁ’m Mailboxes | SuorParked/ | Access Cost

[ 1 | EZBiz Hosting Windows 25 25MB 10GB 10 - 1 $200.00 pa
[ 1 | EZBiz Hosting Windows 50 50MB 10GB 10 - 1 $ 250.00 pa
[ 1 | EZBiz Hosting Windows 100 100MB 20GB 20 - 1 $ 400.00 pa
[ 1 | EZBiz Hosting Windows 250 250MB 20GB 20 - 1 $ 550.00 pa
[ 1 | EZBiz Hosting Windows 500 500MB 20GB 20 - 1 $ 650.00 pa

EZBiz Hosting — Advanced Plans

e  Recommended for bulk data storage such as corporate documents & manuals, offsite backups, photo galleries

e 5 FTP Accounts — one for you, one for your Web Designer, one each for 3 other staff

e  Server Scripting (PHP, PERL, Server Side Includes) for interactive content such as order form, site search, photo gallery

e  MySQL Database for online storage of data such as price lists, membership lists

e  Traffic Stats so you can monitor the number of hits to your site, where the hits are coming from, plus search words and more

®  Online control panel access so you monitor disk/bandwidth usage, set up parked domains, view logs etc

® Includes additional Parked Domains so you can have multiple addresses (Australian, English, German, USA) for the same site

®  Includes Spam Filtering for all your domains

® Includes hosting of your own Secure Server (SSL) Certificate purchased through Adam Internet (value $185 pa)

® Includes 5 Mailing Lists with Mailman Admin, to broadcast a single email (newsletter etc) to a large number of recipients

. . . Bandwidth Mailboxes | Sub/Parked/ MySQL
EZBiz Hosting — Advanced Plans Disk Space Included Included AddonDN * Databases Cost

[ 1 | EZBiz Hosting Advanced 1000 1GB 50GB 50 5+5+5 5 $1100.00 pa
[ 1 | EZBiz Hosting Advanced 2500 2.5GB 50GB 50 10+10+10 5 $2200.00 pa
[ 1 | EZBiz Hosting Advanced 5000 5GB 100GB 100 20+20+20 10 $3000.00 pa
[ 1 | EZBiz Hosting Advanced 10,000 10GB 250GB 100 50+50+50 10 $ 4800.00 pa

* Example Subdomain = http://www2.yourdomain.com.au
* Example Parked Domain = http://www.myotheraddress.com.au which redirects to http://www.yourdomain.com.au

* Example Addon Domain = http://www.myotherdomain.com.au which redirects to http//www.yourdomain.com.au/something
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http://www.yourdomain.com.au/something

EZBiz Hosting Application Form - Configuration Page

Domain Details

Domain Options [ 1 | Register a new Domain Name for 2 years — specify requested domain below $69.00
[ 1 | Use your existing Domain Name — specify domain, registrar and login info below no charge

Domain Name

Registrar (existing domain only) (Unsure? Check at http://whois.ausregistry.com.au)
Registrar Login/Pass (existing domain only) (If you're unsure, contact your registrar)
Re-Delegation Instructions [ 1 | Please activate hosting services and provide the details to me. | will set up my email accounts

(existing domain only) and publish my website to the Adam Internet server. | will then contact Adam Internet when | am

ready for the domain to be moved. This option will avoid any downtime.

If none specified, default is
to move domain immediately! Please activate hosting services and move my domain to Adam Internet immediately. |

[ ] |understand that my email and website will be down until | set up my email accounts and publish
my website to the Adam Internet server. This option may provide the fastest turnaround time.

If your existing domain is with a registrar other than Melbourne IT, you may consider transferring it to Melbourne IT under Would you like us to
Adam Internet’s reseller control. This will enable us to handle all domain renewals on your behalf, reducing the hassle | arrange registrar transfer?
involved with having to deal with third parties. There is a cost of $35 to transfer your domain to Melbourne IT. If the domain

renewal is due at the time of transfer, the domain will be renewed ($69/2yrs). TLDs are always renewed upon transfer. YES / NO

Email Details

Email Options [ 1 | Host email on the Adam Internet server — specify users below
[ 1 | We run our own mail server — IP Address of your mail server:
Email User List 1 6
Mailboxes in addition to those 2 7
included in your package are $60 3 s
per annum per block of 5.
4 9
5 10
Additional Details |
Optional Services [ 1 | Email Spam & Virus Filtering (per domain) - free on advanced packages! $ 60.00 pa
Secure Server (SSL - with the golden padlock) for the safe capture of customer details
including credit card numbers and other sensitive information:
[1] e  SSL Hosting (shared) — https://securehost.adam.com.au/customername - $185.00 pa
free on advanced packages!
[ 1 e  Purchase Thawte SSL Certificate to convert shared SSL to Dedicated SSL $350.00 pa
Environment under your own domain - hitps.//secure.yourdomain.com.au
[ 1 |5-List Mailman for mass-mailing your customers eg Newsletters, Sales Promos — free $110.00 pa
on advanced packages! (please note — free support for mailman is by way of online
user guide, with paid telephone support available if necessary).

Professional Services

Would you like us to refer you
to a web partner?

Adam Internet has many years experience with some of Adelaide's best Web Designers and Programmers. If
you need some professional assistance with your site we can pass your details onto one of our web partners and
have them contact you for a quote. If you select this option, we will pass on your name, phone number and email
address. There is no obligation to purchase any services.

YES/NO

Special Instructions

If you have any special
instructions regarding your
hosting services, please note
them for us here

This is the end of the application form. Please scan this form as a JPG or PDF and email to
business@adam.com.au, or you may fax the form to (08) 8231 0223.
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